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Seasonal Greetings! How goes your business?
Bt B YA BHAHT LD SR, Y
IO TOREBERLIGELR PR T EESHIATLET,
W]\unk;r,\nf) HY ZOMTHING Z i SR 12T email
T2 325G, ROBEHHBHYEIOT, Mo
We are sorry to have to inform you that the Roy’s
Backpacks [our PO No : RB-2] that were delivered are
not up to the samples which we received on June 15.
On comparing the backpacks received as the samples,
we were unpleasantly surprised to find out that
the models are not the same high quality. We can
only assume that a mistake was made and that the
backpacks we ordered has been wrongly delivered.
We cannot accept this delivery because we pride
ourselves on the fact that our stores carry only the
very best quality in backpacks.
For that reason, we must ask for replacement of this entire
delivery. Please let us know what you wish to do with this
order.

F3FEBE D s FEemail X T, i ARG W [Roy’ s Backpacks]®
PRSI (ISP TE2NE  COYWIIZ D F FHEER
W22 EHALTo THEE) 20 Fd, 5%, 2IESHHH
TV, NRFZDOWFEXEBTEML Z L7z,

XEIZE, 1) SOEXNEBIITH»DETH? 2) ME%
BILZMZTD>TOEE5bHY, 3) /RO RICE
HWOETLLIN? D XIOPEFITE. HHHICH > A% EHD
TBY., ThymBEIEELLRVEZLI-DIC, Z0%B. ER
NG DI RTY> VRO E D RV Tld 2\ Tis not up to
the samples which we received on June 15 &L TW%d
= [6/15Z FHDRAMIEITIIMEL AT RV ORE// %
@ TbedFi not up to FEHE/HIRF] (XSO HNSURTHEV B
FHYTTHHTS WV, FHNTRTT !

# 1 [The backpacks are not up to the samples we
received before.]

2 [Your springs are not up to our quality requirements.]
=HEONFI T, SHomBEAZMICTHETEIHY
ATL7z,

3 [Your engine is not up to the newly regulated
Japanese emission control] =&t > I IHAD
ESINTHEA AR 2 W7 L TBY FRAFELZLE T,
XHFEDLE! >HENEZno/notZz b Ic KBTI
B L TAYIRIGERED0LF 2D TT, No/notid, %%ﬂ%@
ETRH793FVADTT I, No/notz b CTHEM R
FEEIODEBEIAAAND TR T,

MRDOYEFEI THF= (MEEEIL) MZI7DSEETTY:
[We can only assume that a mistake was made and that
the loungewear we ordered has been wrongly delivered.]
B BHYTTH? <We can only assume/=HICHEEH T
HY FFHY/ that a mistake was made={]5HDTE L hibH >
T// and that the backpacks we ordered has been wrongly
delivered.=4tE 13 43 B i 3 HHE S THIO AT ICHL A S N7z DT
FARVTLEIN?>DHE,
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¥ TEAMVELG I T OBEEED M) (ST 2 Barda, T3 0%
YA HUPHHE] (220 TR, £ 2k /MNiEs
H 54K & yhniten14k@yahoo.co.jp\ & 9 Z | Sincere
Thanks for reading!
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